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World Class Casters Backed

the Best Support Team in the Busi

CUSTOMER SERVICE

Colson Customer Service
Representatives are just a toll-free
phone call away. They are your
“in-plant” caster resource to help you
with specifications, application advice,
pricing and delivery information. Our
Customer Service Team is eager to
assist you with any caster question
you may have.

COLSON DISTRICT MANAGERS
For on-site assistance, Colson
District Managers provide the

personal touch. These highly trained
representatives have years of “hands
on” experience solving difficult caster
problems in the field. You can count
on total support from your District
Manager working closely with your
Customer Service Representative and
Colson Distributor to assure your
complete satisfaction.

COLSON DISTRIBUTORS

Colson Distributors are the best
in the business. They are your local
caster experts who assist you with

“off-the-shelf” delivery on many
Colson models. Each Colson
distributor has years of experience
solving caster problems and making
recommendations for applications
just like yours.

For the name and location of your
local Colson distributor call the num-
ber for your area listed above or visit
our “where-to-buy” directory on the
internet at www.colsoncaster.com.

Put Colson expertise and
technology to work on all your
caster needs.

Phone: 1-800-643-5515 « www.colsoncaster.com
Toll-Free Fax: 1-800-356-6708, 1-800-990-4358, 1-800-230-2529
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COLSON WARRANTY

EACH COLSON PRODUCT IS WAR-
RANTED AGAINST DEFECTS IN
MATERIAL AND WORKMANSHIP
FOR ONE YEAR FROM THE DATE OF
ORIGINAL PURCHASE, UNLESS IT
HAS BEEN MISUSED, ABUSED,
MODIFIED ~ OR  IMPROPERLY
INSTALLED. ANY PRODUCT THAT IS
CLAIMED TO BE DEFECTIVE THAT
IS RETURNED TO COLSON WITH
ITS APPROVAL WILL BE REPAIRED
OR REPLACED FREE OF CHARGE
(EXCLUDING FREIGHT AND INSTAL-
LATION). THIS WARRANTY IS
EXCLUSIVE AND THERE ARE NO
OTHER WARRANTIES, EXPRESS
OR IMPLIED, SUCH AS AN
IMPLIED WARRANTY OF MER-
CHANTABILITY OR FITNESS FOR
PARTICULAR PURPOSE. THIS
REMEDY IS THE SOLE REMEDY IN
CONTRACT, TORT OR OTHERWISE,
AND COLSON IS NOT LIABLE FOR
INCIDENTAL, CONSEQUENTIAL OR
SPECIAL DAMAGES.

ISO 9001:2000 Registered
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